
Mr. Davis provided in-

sight into the steps he 

took in advancing his 

career to the point where 

he opened his own office 

in Cleveland. His lecture 

consisted of a positive 

message of hard work, 

determination, and the 

importance of trust, com-

munication, and support.  

Mr. Knapp described 

his experiences in open-

ing his own law practice 

in Arkansas. He empha-

sized the value of hon-

esty, specifically as it 

relates to business rela-

tionships and → See 

page 3 “Experiences”  

Building a business 

from scratch is challeng-

ing. In order to have the 

best chance for success, 

it is recommended that 

future entrepreneurs 

learn from the experi-

ences of others. The Of-

fice of Entrepreneurship 

in Business Technology 

offers an on-going lec-

ture ser ies  t i t l ed 

“Conversations with En-

trepreneurs”, which al-

lows students and mem-

bers of the community to 

interact with successful 

business owners.  

Recently, the EBT Of-

fice hosted Mr. Patrick 

Davis, State Farm Insur-

ance Agent, and Mr. 

Donald Knapp, attorney. 

It is with great pride 

that the EBT Office and 

Advisory Board an-

nounce the introduction 

of the Student Business 

Leaders and Entrepre-

neurs (SBLE), a new or-

ganization sponsored by 

the Office of Entrepre-

neurship in Business 

Technology. Designed 

to expose students to po-

tential business careers, 

connect them with men-

tors and professionals, 

and guide them in build-

ing their own pathways 

to success, SBLE places 

special emphasis on en-

trepreneurs.  
The ability of this or-

ganization to meet its 

goals and → See page 4 
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S P E C I A L  

P O I N T S  O F  

I N T E R E S T :  

Conversations 

with Entrepre-

neurs 

Student Busi-

ness Leaders 

and Entrepre-

neurs 

Gaming Indus-

try Relation-

ships 

$210,000 

Grant 

Awarded 

Workshops for 

Small Busi-

nesses 

Mr. Patrick Davis, State 

Farm Insurance Agent,  

and Dr. Cooper Johnson 
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Contact the Office of 

Entrepreneurship in 

Business Technology for 

employee training! 

662-846-4192 or 

bcjohnsn@deltastate.edu 

Dr. Cooper Johnson 

Chair, Entrepreneurship 

in Business Technology 

$210,000 Grant Awarded 

EBT Office Continues Workshops 

Strengthening Relationships 

Dr. Johnson was ap-

pointed by the College of 

Business dean as liaison 

to assist the Division of 

Management, Marketing, 

and Business Administra-

tion and the Office of 

Graduate and Continuing 

Studies in strengthening 

the Corporate Education 

Program, which offers 

business degrees and cer-

tificate programs to gam-

ing employees. Specifi-

cally,  

Dr. Johnson’s strong 

networking ties to the 

Isle of Capri Casino in 

Lula, MS, and Holly-

wood Casino in Robin-

sonville, MS, have per-

mitted him to build trust 

and establish the Corpo-

rate Scholarship Pro-

gram, allowing gaming 

employees to achieve 

their educational dreams 

without the traditional 

restrictions of employee 

reimbursement programs.  

Additionally, Dr. John-

son and Dr. Jamye Long 

have provided manage-

ment training to the team 

at Harlow’s Casino and 

Resort in Greenville, 

Mississippi.  

Relationships are criti-

cal to all businesses, and 

when organizations work 

together everyone wins. 

shops have been hosted 

by EBT Office partners 

including The Delta 

Economic Develop-

ment Center of Wash-

ington County, Gre-

nada Chamber of Com-

merce, the Belzoni 

The EBT Office con-

tinues to offer a variety 

of workshops designed 

to assist entrepreneurs 

and small business 

owners in the Delta to 

reach their goals of 

success. These work-

Humphrey’s Develop-

ment Foundation, DSU 

Center for Economic 

and Community Devel-

opment, DSU College 

of Business, IRS, and 
→ See page 3 

“ W o r k s h o p s ”     

According to the 

grant, in 2010-2011 

DBIH will promote 

workplace wellness 

with its “Healthy Life-

style Challenge Initia-

tive” in the following 

Mississippi counties:  

Bolivar, Coahoma, 

Sunflower, Washing-

ton, Leflore, Hum-

phreys, Tallahatchie, 

Tunica, and Quitman. 

The goals of DBIH’s 

“Healthy Lifestyle 

Challenge Initiative” 

are to: increase the 

number of Mississippi 

Delta employers who 

provide → See page 3 

“Grant”  

The EBT Office, as 

part of a grant writing 

team, was awarded 

$210,000 from the 

Delta Health Alliance 

for a grant titled “Delta 

Business Institute of 

Health: Healthy Life-

style Challenge Initia-

tive”.  

E N T R E P R E N E U R I A L  N E W S  
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Workplace Wellness Pro-

grams; increase the number 

of employees in the Missis-

sippi Delta who receive 

health promotion education 

at their worksite; increase the 

number of employees in the 

Mississippi Delta who adopt 

health promoting behaviors; 

and improve the health status 

of employees in the Missis-

sippi Delta as demonstrated 

by improvements in health 

indicators. 

This grant will allow delta 

employers to offer their em-

ployees healthy lifestyle 

choices through wellness 

programs, health screenings, 

and educational programs. 

The Delta Health Alliance 

is gratefully acknowledged 

for support of this project 

through HRSA Grant Num-

ber U1FRH07411. The Delta 

Health Alliance is a non-

profit organization based in 

Stoneville, MS that advo-

cates, develops, and imple-

ments collaborative programs 

to improve the health of citi-

zens in the Delta through the 

support of partnerships that 

increase access and availabil-

ity of health care, conduct 

and apply health research, or 

offer health education pro-

grams that foster healthy life-

styles for Deltans.  For more 

information about the Delta 

Health Alliance visi t 

www.deltahealthalliance.org. 

nomic challenges facing 

small businesses, and 

communication.  

Future workshops are 

scheduled with many of 

the established partners, 

including the Cleveland-

Bolivar County Chamber 

of Commerce.  

Harlow’s Casino and Re-

sort.  

The workshops fea-

tured topics on customer 

service, conflict and 

change, marketing small 

businesses, recruiting 

and hiring employees, 

time management, eco-

The EBT Office serves 

Delta businesses in meet-

ing their training needs. 

The office will work with 

any size business no mat-

ter how large or small to 

ensure the Delta’s busi-

nesses are served.  

If you or your company 

high regard for their suc-

cess. 

personal relationships. He 

continued by stating that 

business owners must be 

willing to take on all tasks 

that are required of the 

business from sweeping 

floors to paying the bills.  

Mr. Davis and Mr. 

Knapp are both graduates 

of Delta State University 

and hold their education in 

Experiences                 From Page 1 
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“Customer 

Service: The Key 

to Success” 

Workshop 

November 18, 

2010 

8:00 a.m. 

Cleveland-Bolivar 

County Chamber 

of Commerce 

Cleveland, MS 

Mr. Donald Knapp, attorney, 

speaking to DSU students. 

are interested in of-

fering your employ-

ees workshops to 

assist them in pro-

viding excellent cus-

tomer care, manage-

ment skills, or spe-

cialized training, 

contact Dr. Johnson. 

https://webmail.deltastate.edu/exchweb/bin/redir.asp?URL=http://www.deltahealthalliance.org/


through starting their own 

business will find a welcom-

ing environment designed to 

further their interests and 

educate them in entrepre-

neurial business networks. 

The first meeting for 

SBLE was held October 7th. 

The participants discussed 

the future of the organiza-

tion, including where the 

students’ interests’ lie and 

the goals for the future of 

the organization. 

Faculty and students who 

would like additional infor-

mation can contact Dr. Coo-

per Johnson.  

provide students with valu-

able tools in their fu-

ture careers can be attrib-

uted to the participation of 

the students. This organiza-

tion is lead by the students, 

who are the driving force for 

the organization’s goals and 

quality. 

One unique aspect of this 

new student organization is 

the creation of a climate in 

which all students on cam-

pus are welcome. For exam-

ple, art majors, DMI stu-

dents, and fashion merchan-

dising students who are ea-

ger to share their talents 

Dr. Cooper Johnson, Chair and Professor 

Broom Hall Room 273 

P.O. Box 3235 

Cleveland, MS 38733 

Phone: 662-846-4192 

Fax: 662-846-4235 

E-mail: bcjohnsn@deltastate.edu  

Did you know….. 

Reasons Small Businesses Fail 

 Inability of management to reach decisions 

and act on them 

 Bad relationships with suppliers/customers 

 Illness of key personnel 

 Bad budgeting and using too much credit 

 Reluctance or inability to seek professional 

assistance 

 Underpricing goods/services sold 

Source: James A. McCain, Management Consultant 

Entrepreneurship in Business 

Technology 

Organization           From Page 1 

Helping Entrepreneurs and Small Business 

Owners Reach Their Goals! 

Student Business Leaders and En-

trepreneurs Meeting 

 

We’re on the Web! 

http://www.deltastate.edu/pages/3923.asp 
  

http://www.deltastate.edu/pages/3923.asp

